Technical Overview

eHealth® Health Reports

Provide comprehensive reports for purposes of capacity planning, probable fault
detection, and service level documentation.

Product Benefits

* Quickly determine the status of
your internet infrastructure
based on actionable data

= Generate Health Reports for
applications, systems, and
networks— all from a single
console

= Analyze reports based on
element technology type
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As a service provider or corporate IT manager, you need to deliver reliable, high-performance
access and services to thousands of users in locations worldwide. Traditionally, IT managers

have judged the health of their Internet infrastructure by what complaints they hear—or don't

hear—from users. The fact is there haven't been useful mechanisms to quantitatively answer

the question “How are things doing?”

Now you can answer this with eHealth® Health Reports from CA. Health Reports provide
comprehensive information for capacity planning, fault detection, and service level
documentation for applications, systems, and networks from a single eHealth E2E Console.

Health Reports leverage historical data from the
eHealth E2E Console, which collects vital system
information from multi-vendor system agents
residing on your workstations, servers, and
network devices. Using this end-to-end historical
data from the eHealth database, Health Reports
help you analyze trends, calculate averages, and
evaluate the health of your IT environment.
Using this information, you can determine how
efficiently applications and systems are running,
whether critical resources are available, how
much network downtime is costing, and what
capacity planning initiatives make sense.

Key performance indicators such as volume,
utilization, collisions, and errors are used to
assign a Health Index to individual elements.
eHealth Suite can report on individual elements,
or can average the Health Index for all members
of a group. A high Health Index indicates
problems, while a low one indicates a healthy
environment.
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Quickly determine the status of your
Internet infrastructure based on
actionable data.




Technical Specifications for
eHealth 5.7 English Standalone
eHealth® E2E Console required.
Minimum System Requirements
UNIX
Workstation
= Sun SPARCstation or UltraSPARC
= HP-9000 Series
Operating Systems
= Solaris 8, 9 (32 and 64-bit)
= HP-UX 11.i (64-bit)
Windows Manager
= OpenWindows, OSF/Motif, CDE
Memory
* 2GB
Free Disk Space
= 3.5 GB—eHealth files and apps
- Oracle - 2400 MB
- eHealth 5.6 - 1200 MB
* 2.5 GB—Minimum Database Size
* 1.5 GB—System swap space

Web Browser
* Mozilla 1.6 (or higher)

Minimum System Requirements

Windows

Workstation

= Intel Pentium Il processor, 1 GHz
(or higher) or equivalent

Operating Systems

= Windows 2000: Professional
Server, Advanced
Server/Windows 2003:
Standard, Enterprise

Memory

= 2GB

Free Disk Space

(NTFS Format)

= 2.6 GB—eHealth files and apps
- Oracle - 2400 MB
- eHealth 5.6 - 835 MB
- NutC - 80 MB
- Acrobat - 12 MB

= 2.5 GB—Minimum Database

* 1.5 GB—System swap space

Web Browser

= Netscape Communicator 7.0 (or
higher)

* Internet Explorer 6 (or higher)

* Mozilla 1.6 (or higher)
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A Wide Range of Standard, Customizable Reports

Health Reports include pre-built graphs and/or table reports for numerous dimensions and
aspects of your internet infrastructure, including LAN/WAN, Frame Relay, Router/Switch,
Servers, Remote Access, ATM, Wireless LAN, Mobile Wireless, VolP, QoS, DSL, and Cable.

These reports have the following sections:

Summary Element Detail

Total network volume Volume vs. baseline

Average network volume Bandwidth utilization

Health Index Average Health Index (LAN/WAN, Frame

Situations to watch Relay, Server, and ATM only)

CPU utilization (Router/Switch and Server
Top Ten

only)
Volume leaders Element Health Index (Router/Switch only)

Health Index leaders Partition utilization (Server only)

Volume change leaders Availability/Reachability/Latency

Health Index change leaders

Availability
Reachability
Latency

Application Health Reports

Health Reports also include reports on application performance based on data from CA's
multiple application response technologies. These reports rank response to identify the worst
performing paths, in addition to trending group performance over time. Health reports for
response cover:

Daily, Weekly, and Monthly Summary Response Detail

. R f bjecti
Worst performing response paths by day for €Sponse periormance objective

each application Response performance as a percent of
. ice level

Worst performing response paths by week service leve

for each application Average response

Worst performing response paths by month Response breakdown by segment

for each application

Group performance historical trend
Delay leaders

Delay change leaders

Situations to watch

© 2006 CA. All rights reserved. All trademarks, trade names, service marks and logos referenced herein belong to their respective
companies. MP28494




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /SyntheticBoldness 1.00
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /Description <<
    /ENU (Use these settings to create PDF documents with higher image resolution for high quality pre-press printing. The PDF documents can be opened with Acrobat and Reader 5.0 and later. These settings require font embedding.)
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308030d730ea30d730ec30b9537052377528306e00200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /FRA <>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


