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Incident Response Management Key to Successful
Enterprise Security Management

The sheer number of available security solutions would lead one to believe that there is a
solution for every security need, and most security management vendors would have you
believe that their product is the panacea for managing these requirements. However,
technology is not enough; It must be combined with an approach that sensibly connects
security solutions to key business imperatives.

Those charged with protecting the enterprise from threats recognise the difficulty of combining
technology solutions, and the data they generate, with less tangible elements — such as human
interaction, business processes, and accountability — into comprehensive security strategies
that measurably reduce risk exposure.

To help security professionals build a comprehensive security management strategy, iSimile
has partnered with netForensics Inc. to offer the nFX Open Security Platform (OSP), with
Incident Resolution Management, which provides repeatable methodology and expert services
that encompass the security life cycle.

“The addition of netForensics and their nFX OSP to our solution portfolio allows us to provide
real value to our customers” said Leigh Collett, Managing Director, iSimile Limited. “A key
issue in the large organisations that we work with is providing a cost effective, skilled 24 x 7
security operations centre. The Incident Resolution Management of nFX OSP allows
repeatable workflow to be defined, which in conjunction with a powerful knowledge base,
allows first line support of security incidents to be managed in the Network Operations Centre
(NOC). Most enterprise NOCs have already developed a 24 x 7 operation, which reduces
costs and frees up Security Analysts time to deal with the real security issues.”

“netForensics are delighted to be partnering with iSimile,” said Simon Lowery, Director of
Business Development EMEA for netForensics. “What we liked about iSimile was the depth of
their experience in this rapidly expanding market. netForensics have a very focused partner
programme we spent a lot of time evaluating potential partners in the UK and iSimile have the
focus, expertise and knowledge to help us achieve our growth.”

About iSimile Limited

iSimile deploys Business Assurance solutions into large enterprise and service provider
organisations that effectively manage the performance, availability and security of their
applications, systems and infrastructure.

iSimile is a privately held Company incorporated in December 2002, that designs, implements,
and supports a range of business-focused solutions that include:
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Business service management
Application performance management
Network health management

System & application management
Security risk management

Event consolidation and correlation

IT security surveillance and packet-level forensics
Vulnerability management

Intrusion detection

Dynamic intrusion prevention

Security intelligence reporting

Incident Management

iSimile's solutions are based on best-of-breed products from Concord, Crannog Software,
netForensics, nCircle, Niksun and Q1 Labs and are implemented to meet the challenges of
maintaining business continuity and providing the productivity, performance and protection that
large organisations require from their IT investments and resources.

iSimile offers a full range of professional services in support of its product portfolio.
Assessment, installation and customisation are provided to ensure ease of implementation and
a number of comprehensive training courses are available designed to meet the needs of both
administrators and analysts.

More information about iSimile can be found at www.isimile.com or by contacting
info@isimile.com

About netForensics, Inc.

netForensics is the leading authority in Security Information Management (SIM) with nearly 400
clients - including Global 1000 enterprises and government organizations operating some of
the largest networks in the world. netForensics is the only SIM vendor with an integrated
family of enterprise-class products and services that are based on the proven, repeatable nFX
information security methodology. This combination empowers security organisations to
combat threats more efficiently, while connecting the security organisation with network
operations, compliance, and risk management. With award-winning technology, netForensics
improves security operations performance by extracting real-time intelligence from point
security products and applications into a single data repository, flagging the most-critical issues
and launching integrated incident resolution and remediation processes. netForensics is
headquartered in Edison, NJ with sales offices worldwide. For more information, please visit
www.netforensics.com.

Contacts:

iSimile

Terry Boazman, Sales Director
tboazman@isimile.com
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